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	Certification Assessment Report
(QMS ISO 9001-2008)
	



Instruction: Please declare in the empty fields below information pertaining to ISO 9001 Quality Management System (QMS) implementation at your company.  For each of the element asked, please attach relevant supporting records or evidence for us to assess and verify the effectiveness of the QMS.

	SECTION A: BACKGROUND INFORMATION

	Assessment date:
	

	Company:


	

	Factory Address: 
	

	Scope:
	Manufacturing of (the product with SGP certification)

	Terms of Reference:   


	1. ISO 9001:2008

2. TNB Technical Specification for the product certified
3. Company’s quality management system documentation

	Objectives
	1. To assess whether the organization adequately adheres to their Quality Management System.

2. To assess whether the the organization practices control on design, receiving of incoming material, manufacturing and testing.
3. To assess whether the the organization has a system to control product’s non-conformity, implement Corrective Actions and manage Customer Complaints.

	Company’s Certification information :  

(ISO 9001:2008)

Please attach the valid ISO 9001 certificate
	1. Certification body:

2. Certificate no:

3. Validity: 

4. Scope of certification (as defined in the certificate):




	Please tick  ( in the appropriate box and provide pertinent information under the remark. Please provide the relevant supporting records / evidence for each element.


	Management 

	
	Yes
	No

	1
	Quality Manuals, Procedures and other Documentations required by the Quality Management System are controlled. 
	
	

	2
	Quality records are legible, traceable and kept as defined retention period. 
	
	

	3
	Management Review Meeting implemented as per ISO 9001 requirement
	
	

	4
	Internal Audit implemented as per ISO 9001 requirement
	
	

	5
	Training is provided for the competency needs
	
	

	6
	Product nonconformities (including customer complaint) are properly attended and relevant corrective actions are taken.
	
	

	7
	Necessary assessment is carried out as preventive measure.
	
	

	Please provide:

1. The last Management Review Meeting (MRM) minutes of meeting

2. List of product non-conformities and status

3. List of customer complaints & status

4. The last Internal Audit report conducted & status of any non-conformities identified (if any) during the audit)




	Product Realisation

	
	Yes
	No

	1
	Product Quality Plan (PQP) covers all requirements of the TNB Technical Specifications
	
	

	2
	Fabrication and/or assembly processes is as stipulated in the PQP
	
	

	3
	Inspection & Testing implementation is as stipulated in PQP
	
	

	4
	Products are adequately identified and traceable throughout the product realisation process
	
	

	5
	Product handling and packaging with care or as per TNB requirement (if stipulated in specification/contract)
	
	

	6
	Preventive maintenance program for machines, jig and tools is implemented
	
	

	7
	Suitable workspaces, working condition and storage areas are adequately provided
	
	

	Please provide / explain:

1. the Product Quality Plan – PQP
2. What traceability system is being used? Provide sample evidence
3. evidence or photos verifying the packaging compliance to TNB requirement
4. sample report on an in-coming inspection of components / materials, in-progress inspection and final / outgoing inspection of products



	 Control of Monitoring & Measuring Equipment (ME)

	
	Yes
	No

	
	The checklists are applicable for the ME that have significant influence on tests and inspections activities 
	
	

	1
	ME are defined and identified
	
	

	2
	ME are adequate and suitable for the tests to be carried out
	
	

	3
	ME has a valid calibration status
	
	

	4
	Calibrations are done by ISO/IEC 17025 accredited labs,

or by a body that is traceable to national or international standard.
	
	

	5
	Reference Standard held by the organization (if any) are calibrated and are used for calibration only
	
	

	6
	Only qualified/trained personnel are allowed to operate the ME
	
	

	7
	ME are maintained according to the instruction manual or relevant procedures
	
	

	8
	ME are subjected to in-service checks between calibrations
	
	

	9
	When a computer or an automated ME are used:-
	
	

	9.1
	Calculations are validated
	
	

	9.2
	Periodic revalidation is performed
	
	

	9.3
	Procedures for protecting integrity and data security are available 
	
	

	9.4
	Computer and automated ME are maintained to ensure proper functioning 
	
	

	10
	Defective ME (if any) were removed from service, segregated and labelled. The effect of defects were evaluated and corrective action were taken  
	
	

	Please provide the master list of measuring equipment (ME) calibration and sample calibration certificate



	Verification of SGP information

	
	Yes
	No

	1
	Approved drawing being used
	
	

	2
	No change on suppliers
	
	

	3
	No change on key components
	
	

	4
	No change on key manufacturing processes and manufacturing location
	
	

	


	Previous Audit Result

	
	Yes
	No

	1
	Effectiveness and continuity of Corrective Action (if any)
	
	

	2
	Implementation of Opportunity for Improvement
	
	

	


	*Verification of Information Provided in the SGP Application Form

	
	Yes
	No

	1
	Verification of technical drawing
	
	

	2
	Verification of suppliers key components
	
	

	3
	Verification of key manufacturing processes
	
	

	


	*Purchasing 

	
	Yes
	No

	1
	Criteria for acceptance of new suppliers clearly defined
	
	

	2
	Organization is maintaining a list of approved suppliers
	
	

	3
	Organization is ensuring that the purchasing information is adequate before it is being communicated to their supplier
	
	

	4
	Criteria for evaluating existing suppliers is established
	
	

	5
	Organization carries out evaluation on its existing suppliers
	
	

	Please provide the Approved Supplier List and Suppliers’ Performance Evaluation / Rating



Verified by company QMR (Quality Management Representative):

-------------------------------------------------------

(name:                                                     )

(date:                          )

Company stamp:
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